NICHOLAS LEE

FRONTEND WEBDEVELOPER
Poole, DorsetUK| 07704971424 | leenick0O01@yahoo.com

screencanvas.co.uk github.com/leenick001

A committed and meticulous Front End Developer with success in delivering projects on time, meeting KPI's and
specifications.
Experienced in React, JavaScript, WordPress and GitHub while working in an Agile environment using Jira.

A problem solving team-player, actively contributing ideas and solutions during meet ups to ensure projects are
completed to the highest standards.

Keen to join a forward thinking company where | can utilize my existing skills to ensure Web projects are delivered
on time within budget.

Training and Technical Skills

Microsoft MTA - HTML5 CSS3 Assessment Exam Dec 2014
RQF Level 3 Web development Course -GitHub, JavaScript jQuery RestAPI Bug fixing May 2016
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Morning Data | Software Developer

Created user interfaces using Liberty Create, using APl requests to validate user data.

Built custom dynamic questions to design and improve user data registration forms using HTML and CSS.
Built interactive employee and Admin interfaces and validate user input using JavaScript

Tested and then launched software versions.

Backed up environments using snapshots.

Message Direct | Call Handler (FTC)May 2023 - Nov 2023

Temporary role as a Call handler taking messages on behalf of companies. Handling 100 per day.

Logged queries onto the in-house system, transferred calls through to specific departments and completed
forms for customers’ queries.

Websific | Front End Developer Dec 2021 - Mar 2023

Built and launched mobile first websites. Using HTML CSS Wordpress. Installing and customising
pages using Elementor and Gutenberg to maintain electronic sales company store site. Updated
widgets and fixed bugs in Google Chrome. Pushed branches in GitHub


mailto:leenick001@yahoo.com
https://www.linkedin.com/in/nicholaslee080/

* Implemented SPA and redesigned a shopping page using plugins and bootstrap to focus on optimising
* user experience by 15%. Wrote a Rest API to update our database with supplier’s stock volumes. Mobile

» first page as well as managing social media page discounts and sales. Wrote a search page using MySQL
to return user profiles and prior orders.

Active Claim Solutions | Repairs Advisor May 2019 — Dec 2021

Arranged courtesy vehicles for clients involved in accidents.
Liaised with garages over bookings and schedules.

Updated database with current claim progress stages.
Contacted clients to match them with an appropriate hire car.

Conduent | Customer Service Advisor Jan 2019 - Apr 2019

e Takinginbound calls assisting Peugeot and Citroen customers queries.
e Logged cases to system and forwarded to managers or relevant departments.
e Responded to social media and emails.





